umdnenagmmirny
HATYAI UNIVERSITY

AMNIWNNSIUINITYRIUTEN Urudauia 31fia arvidinuy Senidngsnegssni
Service quality of Ban Song Gas Company Limited, Pak Nam Branch

Surat Thani Province

F973900 Bumsilen!” wazgdvmn audfge?

Thirawan Innoy'"and Supatta Sombatsuk?

Wn@Anwsaudin, awdvnmssanisvill uninendend

! Graduate study, General management branch , Tapee University
9NN ITUTEIMANGRNS, a9 INAIA W Ingndenid

®Faculty Member, Program in Marketing, Tapee University

*Corresponding author, E-mail: Viewplel5@gmail.com

UNANED

N153duATell Tinguszasa (1) WefAnwideyadiuyanavesgnAnfiidiunldusnisusen
Urudesufia $1dn awivinid dawiaasiugiond Wueels (2) wednwigunimnsliuinis
YoeuTEn Urudeauiia 91in a1v1undy Yminastegssiil (3) iefnwanuduiussenindeya

dIuuAna NUANNINNITIIUINITIDIUTEN Urudesiiia 91dn a1viuindy Jminasiugsenll

v

nauAI9E fio gnArTiunlduINITUTEM Urudesiia 91dn a1v1uinin Fandingsiugisnd

&

31UU 400 F19819 LATPILENIYTAD LUUAIUAIY ARATLTINISIASIEAYaNa AD TdA1AIUD

U

Afovar Apzuuuady wazALdouULINAIEIY WagvnaeuaNAgIU WlemauduiusTagld
Pearson Chi-square

NANNTITE WU anunwdIuyAnavesgnAiiunliuinsuesuTin Trudeaufa
$1im anvant Fminasrugiond wui gnindidanlduinsdnlvgesdumandgs eng 41-
50 U anunmausa n1sAnwsEAuUSaes e1ndsenaugsnadiuda s1ele 30,001-40,000 UM

szeznansiliugndivestiin 1 - 3 U aaunmnisliuinises usen trudeauiia $in aian

(Y s

N1 Jaminas1ug 3l wudn anrunindiuyanaludiuves seaun1sAny wavednlid
ANUANTUSAUAMAINAITUTNITVRY USEM Urudesuiia 91dn a1v1uinin Janingsiugisnd

FIUADUNNAIUUAAATBY LA 818 @01Un W Selalndenelfou LLﬁ%i%EJ%L’Ja’m’ﬁLi‘]UQﬂﬁ’m@Q

9 9

v o a v v 6

USENIANUFURUSAUAMNINNITUINISVRY USEM Unudednia 311n arviuiniy Jamdngsiugs

9 9

'
v v o w a

14 o seeutednfny 91 0.05

o

(@)}

NFIAEY: AUNINNITUTNITVRY USE Uudesuia 911in a1v1uinul Jamingsnugsond

Do

nsUsERmA g InIssEAuTIRLas U@ AT 11
1596
The 11 Hatyai National and International Conference



umdnenagmmirny
HATYAI UNIVERSITY

Abstract

This research Objective (1) to study the personal information of customers who
use the service, Ban Song Gas Company Limited, Pak Nam Branch, Surat Thani Province (2)
to study the quality of service of Ban Song Gas Company Limited, Pak Nam Branch, Surat
Thani Province (3) To study the relationship between personal information And the service
quality of Ban Song Gas Company Limited, Pak Nam Branch, Surat Thani Province The
sample group is 400 customers who come to use the service at Ban Song Gas Company
Limited, Pak Nam Branch, Surat Thani Province. The instrument used is the static
questionnaire used to analyze the data, using frequency, percentage, average score. And
standard deviation And test the hypothesis To find relationships using Pearson Chi-square

The result of the research shows that the personal status of the customers who
come to use the services of Ban Song Gas Company Limited, Pak Nam Branch, Surat Thani
Province, found that most of the customers coming in are 41-50 years, marital status,
degree Bachelor Personal occupation, income 30,001-40,000 baht, being a customer of the
company for 1 - 3 years. Service quality of Ban Song Gas Company Limited, Pak Nam
Branch, Surat Thani Province, found that personal status in the part of Education level And
no relationship with the service quality of Ban Song Gas Company Limited, Pak Nam
Branch, Surat Thani Province As for the personal status of sex, age, status, average income
per month And the duration of being a customer of the company is related to the service
quality of Ban Song Gas Company Limited, Pak Nam Branch, Surat Thani Province, at the
significant level of 0.05
Keywords: Service quality of Ban Song Gas Company Limited, Pak Nam Branch,

Surat Thani Province
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